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Midwestern Utilit y  
Takes Data Collection from  
Manual to Automatic  

 

Publicly owned electric, gas and water utility taps FreeWave 
Technologies for new connectivity and edge data collection 

solution ; achieves immediate, significant results  
 

Digital transformation  is coming to the utility industry  by necessity  and customer demand . The most pressing 

need? Real-time a utomated data collection and exchange. Additionally, as the cost of assets continues to take 

up a significant portion of a util utility in the Midwest rising energy prices 

du ring a three -week cold snap in 2021 used one year’s worth of budget for part of their operations alone.  

Upgrading legacy infrastructure quickly  and cost effectively  escalated to an urgent priority.  

 

The legacy PLCs on its water wells and other 

infrastructure were near end of life  and a new 

connectivity and data collection solution  was required 

for  upgraded PLCs. Th
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