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End-of-life Total Flow 
Alarming System Takes 
Faulconer Energy to 

regulations mandated a need for change. 

Solution 
•	 �FreeWave ZumLinkTM 900 Series radios 

provides secure collection, transport, 
and control of data in rugged industrial 
environments.

•	 �Faulconer used its existing FreeWave 
system, adding Edge capabilities to existing 
radios through a software upgrade. 

•	 �Out-of-the-box, built-in software lets Faulconer 
add new capabilities seamlessly through 
software updates as their IIoT needs evolve.

Results 
•	 �Faulconer has 30 sites installed with 

FreeWave radios resulting in reduced labor 
burden.

•	 �







ABOUT VERNON E. 
FAULCONER, INC.
�Vernon E. Faulconer, Inc. is 
a privately held acquisition 
and production company that 
specializes in enhancing the 
production of marginal gas wells. 
Organized in 1981, the company 
has steadily grown to include 
operations in five states.

ABOUT FREEWAVE 
TECHNOLOGIES
�For nearly 30 years, we’ve 
helped connect the unconnected 
with a reliable ecosystem of 
edge intelligent radios, and 
solutions — manufactured in 
the U.S. Our recent joint venture 
with ModuSense makes global 
innovation, agility and turn-key 
industrial IoT edge solutions a 
reality, accelerating our ability to 
bring fully integrated, plug-and-
play IIoT solutions to the market 
quickly and cost-effectively.

�With deployments in 39 
countries, we’ve helped 
solve thousands of customer 
challenges across multiple 
industries; we can help transform 
and future-proof your operation 
now. Visit freewave.com to  
get started.
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Immediate, Measurable Results 
The benefits were immediately apparent as Faulconer 
began to bring the new FreeWave Edge platform online. 

“From the beginning, we saw immediate gains in 
alarming speed,” said Halladay. “We just recently 
replaced a compressor, and Totalflow computers are 
talking to the panels – suction, RPM, run status – and 
the new Edge software pulls that data into a real-time 
dashboard, and alerts are sent immediately to the 
responsible operator/ technician. The new system is a 
huge efficiency gain which is lowering our labor costs 
and overall operational costs. I love it.”

But data collection and integration speed are only part 
of the benefit story. Basic failures across the system 
require significant investments in labor and thus costs. 

“Recurring service costs don’t exist with the FreeWave 
system, and the new efficiencies are already 
transforming operations,” emphasized Halladay. “If 
communication between meters is interrupted or if 
there is an issue in the field, the system alarms, and 
we get the exact nature of the failure instantaneously, 
so we can address. The web interface is also so easy 
to configure and very responsive. FreeWave has been 
a tremendous asset throughout the ongoing upgrade 
process and has invested a lot of time with us to get this 
right. They are awesome.” 

To tackle migrating your current systems 
or to learn how FreeWave can help you 
solve your network and data connectivity 
issues, contact us today.
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